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Cancellation & Weather Policies

Weather: Off leash group walks are subject to cancellation depending on the weather (severe weather or
-25 degrees Celsius, or below cold conditions). This is for the safety and care of your pet. We will however
stop by and take your pet for a short walk to go to the bathroom and or feeding. If the off leash walks are

cancelled due to weather, you will be notified through the communication book provided at your initial pet
consultation.

Cancellation: We require 48 hours notice for cancellation (Overnight care in our home or your home).
Failure to do so will result in a $50 cancellation fee.
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